CURRICULUM VITAE

	Vijay H.

Jagadale  

Address
B/403, Laxman Villa, Behind,

Kanyadan Mangal Karyalay,

Pune – Solapur Road,

Bhosale Garden,

Hadapsar, Pune -411028

Mobile:  9762428525
Personal Information
Date of Birth    : 21-05-1985 

Sex                   : Male

Nationality       : Indian

Marital Status  : Single

Father’s Name : Hiraman A Jagadale
Passport  No : H-1571095
Valid Till  :  22/10/2018

Occupation : Employee in MNC

Email ID:

vijayjgdl@yahoo.co.in
mitviju@gmail.com
Domain
Customer Service along with handling CRM tools.

	Vijay Jagadale
I have completed my M.Sc (Environmental Science), in June-2010 from University of Pune, Maharashtra, India. And I have done my graduation in B.Sc (Agriculture –Business Management), in June-2008 from MPKV (Mahatma Phule Krishi Vidyapeeth) Rahuri, Maharashtra, India

I am having more than Three years of experience in Service Industry, currently working with Tyeco Electronics, MNC Company located in Pune, India wherein I got the chance to work on SAP as well as to develop skills like process management and customer relationship. I have also completed SAS Programming from Global Enterprise InfoTech Solutions, Pune.
EDUCATIONAL QUALIFICATION

Examination

Institution

Month \Year

Marks

M.Sc (Envi.Sci)
Vasantadada Sugar
Institute

June - 2010
59.40
B.Sc (Agri-Business Mgmt)

Pad.Dr.D Y Patil College of Agriculture

June - 2008

72.80

H.S.C.

R R Shinde Jr College

June - 2004

48.60

S.S.C.

St Patrick School

June - 2002

60.40

Inplant Training 

Period
Education

During

Organization

3 Months

Bachelor Degree

VIIIth Semester

Taj Foods,Pune

1.5 Months

Master Degree

IInd Semester

Tata Motors,Pune

SOFTWARE  SKILLS

Operating system   :  WINDOWS 95/98/2000, WINDOWS XP, DOS

Packages                :  MS-OFFICE
WORK EXPERIENCE

Total Experience

3 Years



	
	



WORK EXPERIENCE 
CURRENTLY WORKING AT:
	
	Organization:
	Tyeco Electronics India (P) Ltd

	
	Duration:
	01 May 2011 to Till Date

	
	Designation:
	Associate – Customer Support



JOB PROFILE / RESPONSIBILITIES
· Creating Purchase Order in system so that the same can be placed to the Vendor
· Generating Daily Reports on day to day basis
· Analyzing the reports and checking the Inventory. As per the inventory planning the Purchase Order Entry in System. 
· Co-Ordination with the regional teams on various day to day activities.
· Studying the preset monthly targets  at the start of the day so that the same could be achieved at the end of the month.
· To ensure that the SLA as per the contract has been met with each and every customer. 
	1
	Organization:
	Honeywell Automation India Limited



	
	Duration:
	26th  Dec 2006 to 31 May 2008 & 15 September 2009 to 25 Apr 2011

	
	Designation:
	 Executive –Voice-Non voice Process - Global Customer Care Center



JOB PROFILE / RESPONSIBILITIES
· Handling the team in order to achieve the targets.
· Maintaining the defined Service Level Agreement in operations area.
· Handling day to day operations for Outbound as well as Inbound process.
· Handling all types of escalation levels and gets them resolve.
· Closely Monitoring Call handling activity of team & ensuring timely response or closure of the same

· Generating new leads for company.

· Data handling such as: Generating various types of reports in MSEXCEL, also exporting the reports from Siebel, FX (Field Centrix). Creating new customer account in Siebel as well as in FX.

· Providing advance training, for CRM tools such Siebel, Field Centrix and Oracle. Also training for Equality process, CAR process, Audit process.

· Manning the Roster, handling the team and team issues. 

· 24 x 7 Support and Rapid assistance. 

· Setting the GOALS and working towards the GOALS within the organization.

CERTIFICATIONS / ACCOLADES
	Appreciation/Certification
	Details

	Peer Star Award 
	Organization: Honeywell Automation India Ltd, Pune
I was rewarded at the time when Honeywell started using Field Centrix. This was implemented especially when Honeywell started with Middle East Countries calls. 

It was very difficult to upload the customer database and set new process replacing the existing one for India as well as for Middle East Countries. But I not only uploaded the database accurately but also make the process stable and successful, which result in long term business from Client end.

The process was under observation for 3 months. After successful output along with customer agreement, I was been nominated for Peer Star Award

	RAWE
	Rural Agricultural Work Experience – This was a 3 months program in our 7th semester during my graduation. It had 3 main aspects viz: Production, Processing & Marketing each had 1 month’s time period. In Production we had collected all the information of our host farmer about the various farming methods and also suggested suitable methods for him. In processing we underwent inplant training in Taj Frozen foods & the same was carried out for Marketing

	In Plant Training
	Completed 1.5 months Inplant training at Tata Motors, Pimpri, and Pune in Environment Management Department under Peter D Souza Head Environment Management Division wherein I studied day to day activities of the Environment Management Department. I also had hands on experience in the daily ETP Operations and its efficient management. As this Organization is ISO 14001:2004 certified I also studied the different aspects that are undertaken to have such a certificate.i.e. Establishing and Implementing the whole Environment Management System.


Extra – Curricular Activities
· Worked As a Volunteer in Kisan held in Dec -06
· Participated in football competition in my school

· Completed Basic Computer Course known as Suvidya from Mitcon in March -2002

·  Took part in cultural activity programme held in September 2008 in Vasantadada Sugar Institute and won 2nd prize
I do here by declare that above information and particulars are true and correct to the best of my knowledge

Sincerely,
Vijay Hiraman Jagadale
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